
TrueNorth Educational Cooperative 804
Request for Proposal
Student Information System

Addendum No. 2
8/30/2022

The information contained herein, shall become a part of the Request for Proposal (RFP). If
there are any conflicts between this Addendum and the RFP, the information contained within
the Addendum shall prevail. Vendor shall acknowledge receipt of the information contained
herein by listing the date of the Addendum in the Acknowledgement of Receipt of Addenda in
the RFP file Student Information System RFP – TrueNorth 804.docx.

Questions

Following are the questions submitted before the posting date for this Response. All questions
are published verbatim as received, without regard to errors in spelling, punctuation, or
grammar, to avoid misrepresenting any submission.  Format may be changed to fit this
Response.  Answers to questions, as well as any necessary clarification of material
misunderstandings or errors in question content are addressed in the responses, which are
indicated in blue after each question.

1. How many students are being served by this RFP?
Answer: Per Table 1, as of May 15, 2022, there were 266 students covered under the base
proposal cost, and 800 students covered under the Alternate cost. These student counts will
vary throughout the school and fiscal year. Table 1 also shows employee counts.

2. In Table 1, do licensed professionals and administrators need grade access? How
about Support staff?
Answer: Licensed professionals and administrators need access to edit grades. Support
professionals do not need access to edit grades.

3. What % of instructors will need Google Classroom? Please provide the % for both the
base and alternate options.
Answer: From Table 1, the 100.3 licensed staff members in the Subtotal will need Google
Classroom. Also, the 15 Administrators in the Subtotal, and the 1 Administrator in the
Alternate will need Google Classroom.

4. Can you provide more details on the alternate scenario on how you serve the 800
students, what data you want to be tracked, and how you want to use the SIS to
manage the alternate students for district services?
Answer: The staff who serve these 800 students are itinerant teachers and related services
providers who work with students and staff in TrueNorth locations and in member district
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buildings. The 800 students are not all enrolled in TrueNorth programs/schools. The
Cooperative does not need them to be enrolled in a TrueNorth program. That is why these
students are part of an Alternate group. For this group of students, we want to track who
they are, who provides services to them, where they are enrolled, and how often service is
provided. TrueNorth does not need to use features such as a gradebook or emergency
contact information for the students in the Alternate.

5. We understand the idea is to convert the data from the existing 4 years utilizing
MIDAS as the SIS and optionally convert the data from the previous SIS in a SQL
formatted database. Do you have a listing of the expected data elements that are
expected to be converted? Generally speaking much of the student related data is
self-evident to be included, however, since this is a bit different than a traditional
independent district we wonder if there are extended data elements that might need
to be considered.
The data to be converted is general student information data. Extended data elements
include multiple calendars and multiple student enrollments per student.

6. What information would you want to share with a future billing system?
Answer: Billing needs to include enrollment and withdrawal dates, multiple concurrent
enrollments, start and stop dates for itinerant and related services, and specific instances of
service provided. This may include multiple services and providers for each student.
Additionally, the Cooperative needs to provide enrollment data for students enrolled in
TrueNorth programs, where TrueNorth is the service provider (for tuition).

Clarifications

Following are the clarifications to the Request for Proposals (RFP). They will be considered as
part of the RFP. Other provisions of the RFP shall remain in effect.

1. The following are updates to Table 2 information:

a. There is no Intent to Propose Form in the RFP.  Please email Mary Morgan Ryan
stating your Intent to Propose at mmorganryan@truenorth804.org. This step is
optional.

b. A recording of the Pre-Proposal meeting is available at the TrueNorth RFP Website:
https://www.truenorth804.org/Page/492

End of Addendum No. 2
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